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Abstract

The objectives of this research were to study 1) basic social and economic conditions of
Rice Department officers 2) the utilization of media for rice production extension 3) problems and suggestions
in the utilization of media for rice production extension and 4) the appropriate media development guidelines for
rice production extension. The population of this study was 1,628 rice department officers who performed
their duties in rice production extension in both central and regional areas. The sample size of 181 people
was determined by using Taro Yamane formula with the error value of 0.07 and accidental sampling method.
Data were collected from using electronic questionnaires and were analyzed by using statistics such as frequency,
percentage, minimum value, maximum value, mean, standard deviation, and ranking. The results of the study
found out that 1) most of the Rice Department officers were female with the average age of 39.10 years old,
graduated with Master degree, and had the average working experience of 10.64 years, and worked under
the regional offices. Most of them held the position of agricultural extensionist, professional level.
They attended seminar, field trip, and training 3 time/year, utilized knowledge resources in rice production
from books, textbooks, and manuals, owned smartphones, had the average monthly income of 27,040.84 Baht,
and had the average monthly expense on communication equipments of 1,239.43 Baht. 2) The Rice Department
officers utilized the media for increasing their personal knowledge such as publication media like magazine/news,
knowledge documents/manuals and online media such as rice knowledge website, electronic books, and
electronic research. They utilized the media by transfer knowledge to farmers such as publication media
in the form of pamphlets, knowledge documents/manuals, and posters and also utilized the media for extension
such as publication media in the form of pamphlets and online media such as Facebook and Rice Department
website 3) The Rice Department officers faced with the problem of publication and online media utilization
at the moderate level such as the insufficient amount of documents to be used in the work and the slow
speed of internet network system. 4) The media development guidelines in order for the Rice Department
officers to utilize were such as the development of publication and online media by improving the aspects

of data and content of the media to be more modernized and ready-to-use.

Keywords: Media utilization, Media extension, Rice production, Rice Department
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